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A. Purpose 
 

The Randpark Ridge Village Association, hereafter referred to as the “RRVA”, has issued 
this Request for Proposal (“RFP”) to prospective Suppliers in respect of the Provision of 
Security Services. The intention of this RFP is to ensure that a fair and transparent process 
is run, to ensure that the best service solution for RRVA Residents is procured, plus to guide 
the service provider in the proposal process. 
 
Proposals are hereby invited from selected parties for the provision of Security Guarding 
services as required by the RRVA. 
 

B. About the RRVA 
 

The RRVA is a non-profit Public Benefit Residents Association that was established in 1997, 
to represent the interests of the residents of the Village (Randpark Ridge ext 1, 3, 16, 41 & 
45). The RRVA was established to promote the welfare of the residents and the RRVA 
suburbs, and to assist in the planning of security strategies to help prevent crime. 
 
One of our main focuses is that of assisting in crime prevention and liaising with the SAPS 
and residents. 
 
We also assist in looking after the park areas, and routinely help to maintain these family-
friendly outdoor areas for use by our valued community. We employ dedicated maintenance 
staff to clean the refuse from the park, cut the verges, patrol the parks, and repair damaged 
fencing, plus to undertake minor repairs and maintenance in the area, such as painting storm 
water drains. 
 
We liaise with the council to repair roads and street lights, paint street markings and replace 
street signs. 
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C. Overview 
 

The Randpark Ridge Village Association seeks to implement various security elements that 
would safeguard our residents in our area, as well as our members. This document 
highlights our requirements, however, your response should not be limited to only that which 
has been requested. We are requesting various service providers to put together a solution 
that they believe will comply with our specific needs, as best they can. Even though we have 
a compliance list, please note that we do not have a minimum compliance score that would 
eliminate respondents. We need to know what your solution might be, and what you can 
offer. 
 
We have subdivided our requirements, which will allow respondents to only submit pricing 
on a certain segment, if they are indeed only able to offer certain services. Preference will 
be given to respondents that submit a comprehensive solution, encompassing all elements. 
The reason for this is that we wish to appoint one service provider only, and we don’t want 
to be in a position where incompatibility between services providers / products hinder us 
from achieving our objectives. We therefore encourage joint ventures if need be, to offer a 
complete solution. With this in mind, the RRVA reserves the right to deploy certain elements 
of what has been requested, as this document is as much an RFI as it is an RFP. 
 
The service provider who we appoint will be expected to explore various high-end tech 
solutions with the RRVA. We have some ideas associated with NFC (App based) Virtual 
panic buttons, as well as SigFox network solutions, more specifically panic buttons which 
can be monitored through the appointed control room. We are also wanting to deploy LPR 
solutions, and investigate enclosing certain areas, which will require a visitor management 
solution, where once-off pin codes could be sent to visitors. We do not want the run-of-the-
mill armed response solution. 
 
Once we have evaluated all responses, we will request the companies whose solutions have 
met the criteria, to set up a presentation at their respective office, around that which has 
been proposed. Thereafter, our aim is to appoint a security provider by the 30th of June. We 
will therefore require the service provider to start on the 1st of August, as we have already 
given notice to our current service provider. 
 
We are asking you to be creative and apply your knowledge of the industry, and respond 
with what you believe is best, as each provided solution will be evaluated on its own merit. 
 
This document will form the basis of the contract to be drawn up between the RRVA and the 
successful bidder. 
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D. Objective 
 

The following is not based on any offerings received or solutions that we know exist in the 
market. We are merely giving you our vision of how we believe the service level 
agreement could be implemented. 
 
We are not an enclosed environment, and in turn, we are not looking to become the be-all 
and end-all with regards to providing security to our residents, as is the case in most 
complexes, where the body-corporate is being charged a fee per household. We wish to 
give our members access to a discounted rate through a preferred security company, and 
request that certain functions be performed by the security company, for the greater good 
of our community. This has been stipulated in section F of this document. 
 
We aim to sign up a security service provider to our partner network. Through this network 
we would be able to offer our members discounted rates to become an armed response 
client of yours. In exchange for this discount, we will advertise your company through 
various marketing channels, which include, but will not be limited to: Digital marketing, 
Events, Outdoor advisement and direct marketing of your products/service to residents in 
and around the area. Please note that specific deliverables will be documented in our 
Partner agreement, and the RRVA will be liable to adhere to these deliverables throughout 
the contract. Through this marketing strategy our members will be eligible to discounted 
products offered by your company, such as CCTV, and security products, e.g. beams. 
Non-RRVA members will also be able to procure these products, at the normal rate. 
 
Security companies usually have a limit of clients that one security vehicle is able to 
support. We believe this range to be somewhere in the region of 250. One would hope that 
when a security company signs up this number of clients, that they would dedicate a 
security vehicle to the area, and not have a shared service with other areas. 
 
The direction of the proposed partnership can be conducted in two ways. The first is to 
charge us to perform certain functions, and secondly, to charge us extra for a dedicated 
vehicle, should you not have one in the area. Let us explain further. 
 
Firstly, we are asking you to base your pricing on the assumption that you already have 
250 clients in the area. This would mean you already have a dedicated security vehicle in 
the area. We need to know what the cost would be to perform certain functions that have 
been highlighted in Part A – Monthly recurring, under our Requirements section F. 
 
Secondly, we request all service providers to quote on a dedicated security vehicle in the 
area, in accordance with the prescribed specifications highlighted in Part C – Monthly 
Dedicated vehicle cost, under our Requirements section F. What we would ideally then 
want to do is pay for the vehicle in full, and, as homeowners, sign up to your armed 
response service. We then transfer the cost associated with the armed response service 
quoted for in our pricing schedule, over to your new client. For example, if the cost 
associated with a vehicle is R50,000 p/m, and you had 10 clients that signed up for the 
month at a rate of R300p/m, then we would reduce our next payment by R3,000. Also, if 
your organisation has 125 members in the area, then the RRVA will pay that security 
company R25,000 p/m and continue down the same path of transferring the cost to new 
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clients, as explained above. To be clear, the cost to perform certain functions for the RRVA 
will still be payable, in addition to the vehicle. 
 
Once you have reached the capacity of a vehicle, then we will deploy another vehicle. 
 
Should the successful service provider be open to this discussion, but would like to make 
some suggestions / alterations to what has been outlined above, please add this to your 
value add section, and explain what you will consider, and what you will not consider. 
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E. Operating area 
 

The RRVA operates in an area Randpark Ridge area (see Figure 1) bounded by Ysterhoud 
Dr, Rabie St, N1 Western Bypass, Beyers Naude Dr (M5) and Molope (shown in red) roads.  
This operating area includes a primary school, a high school, a small shopping centre and 
about 1150 residential homes – approximately 500 of whom are RRVA members.  A stream 
(flowing west to east) and greenbelt (Hymany Park and Essenhout Park) bisects the Village. 
The road network within the RRVA operating area is approximately 32km long. 
 

 

Figure 1.  RRVA operating area. Red pins show the positions of three security gates 
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F. Requirements 
 

Part A – Monthly recurring 
 

The following section explains our requirements, with the specific functions that we are 
asking you to quote on, as outlined in Annexure A (Pricing Schedule). 
 

Access Control 
The service provider will be responsible to lock and unlock three security gates at prescribed 
times, each day. The locations of these gates have been indicated on figure 1. The 
safekeeping of keys will be issued to the service provider. 
 

Tuck-in Service 
The RRVA requires a “Tuck-in” service for its members, on telephonic request to the 
appointed service provider. We understand a “Tuck-in” service to be a service where the 
client returns to their home late at night, the security company waits for them at their gate, 
and assists them to safely enter their home. Our belief is that there will be no additional cost 
to the provider, since the security vehicle will be roaming anyway. 
 

Call-in service 
We would like our members in the RRVA area to be able to call into the control room when 
they require support from the local vehicle. This could be to attend to anything out of the 
norm, or could be a post incident support call. This requirement can be read in conjunction 
with the Crime scene attendance section further down. 
 

Communication System 
The provision of a radio base station, linked to the Service provider’s Control Room, would 
need to be installed at the RRVA office. 
 

Account Management 
The service provider/s needs to make available an account manager, who would be the 
single point of contact for all queries pertaining to the relationship between the parties. This 
account manager would address any escalation of queries, would be required to attend 
monthly meetings. They would also be requested to attend ad hoc meetings as arranged, if 
they are available. At these monthly meetings we would expect the security company to 
provide the RRVA with a full report. We also require the security company to submit weekly 
reports via email. The security company would need to attend CPF meetings, and feedback 
from these meetings would also need to be in their report. 
 

Monitoring and Control of Vagrants, Loiterers, Litterers and Drunks 
The parks, greenbelt, shopping centre, pedestrian walkways and vacant plots of land 
adjacent to the RRVA operating area (particularly the vacant land on the western end of 
Randpark Drive adjacent to Beyers Naude and Muggers Alley adjacent to Rabie Road) need 
to be controlled. The Security provider will be required to disperse people consuming alcohol 
in public places (which is illegal), and escort undesirables out of the suburb. They will also 
be required to police littering whenever this is observed.  Pedestrians who litter would need 
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to be politely approached, warned, and asked to pick up their litter and dispose of it in a 
dustbin.  The only exception to this is the waste reclaimers (waste pickers who pull trolleys 
through the suburb, collecting recyclable materials) who the RRVA supports. 
 

Reporting of Infrastructure Faults 
While the patrol car is on duty they should report any faults they come across, including 
potholes, missing manhole covers, streetlights not working (including lights that don’t 
extinguish during the day), burst water mains, overflowing sewers etc.  With the exception 
of serious faults after hours (such as burst water mains and overflowing sewers), faults 
should be reported to the RRVA Administration for logging and tracking with the local 
authority.  Serious faults reported after hours must be emailed to the relevant authority and 
the RRVA Administration needs to be copied. 
 

24 Hour Emergency Medical Assistance 
We require the security service provider to have a direct line to an appropriate medical 
service, such as ER24. This will allow us to receive rapid response to the site of the medical 
emergency, where appropriate lifesaving support will be provided to anyone in our area. The 
call-out costs of such a service should be borne by the member. 
 

Greenbelt Patrol 
Security on patrol will be required to walk to certain designated locations within the greenbelt 
areas, which are not accessible by vehicle, once a day. We will be looking to implement a 
people-counting camera solution, that would allow us to know if anyone is left in the 
greenbelt area, before it is locked by the security provider every evening. This could 
potentially nullify the need to physically patrol the area, but until then, this would be a 
requirement. 
 

Additional patrols 
For the security company that has a dedicated vehicle in our area, we would require this 
vehicle to constantly patrol the area, as apposed to waiting for an alarm to sound. Every 
street (including vehicle access within the greenbelts) should be traversed at least twice per 
shift, and standoff periods should not exceed 20 minutes. The vehicle needs to be equipped 
with a GPS route tracking device (such as Netstar or Tracker), to record real-time data which 
will be downloaded and kept/saved for a minimum period of 28 days. Recorded data, and/or 
reports on specific data (including the position of the vehicle at any time), should be made 
available to the RRVA directors on request. This vehicle should not stray from the RRVA 
operating area for any reason whatsoever. If a vehicle needs to be serviced, or was in an 
incident, a replacement vehicle needs to be provided. The security company should also 
comply to the Staffing section highlighted below. 
 
It would be required that the security company will always act in the best interests of the 
residents in the area. As such, it will be expected that they would deal with anything that is 
abnormal, or out of place, such as open gates and garage doors. They would make the 
resident aware of this, and confirm that everything is alright. 
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Crime scene attendance 
If residents do not have a contracted security company and an incident occurs, the patrol 
vehicle should handle the matter as if they were a client. If the security company has a 
service provider, the name of the security guard should be taken down and the security 
company should offer their assistance. All incidents should be reported. 
 

Part B – Once off 
 

Ad hoc patrols 
As part of our offering to our members, more specifically our business members, we would 
like to offer the service of an additional Ad hoc patrol vehicle for special events such as 
functions at the local school, or neighbourhood events, such as movies in the park (3 hours). 
We would also wish to deploy an additional vehicle when we note a sudden influx of crime 
in the area, or over specific periods, such as Easter weekend (24 hours). Both have been 
listed in Annexure A under once-off costs. 
 

Penalty fee for false alarms 
Please provide us with your terms and conditions relating to charging your clients for false 
alarms. We have included this in Annexure A, under once-off cost. As part of our partner 
agreement we would like to offer our members a discounted rate. Please indicate what you 
would charge RRVA members as well as non-members (standard pricing). 
 

Radio Link up 
The arrangement we have in place with our current service provider is that if RRVA members 
sign up to the security company, then they will not be charged for the radio link up. As part 
of our partner agreement we would like to offer our members a similar service, or at least a 
discounted rate, so please do indicate what you would charge RRVA members and non-
members (standard pricing). 
 

Part C – Monthly Dedicated Vehicle Costs 
 

Pro-active Armed Patrol Vehicle 
SAIDSA Bylaw 3 to apply. The successful service provider needs to provide one dedicated, 
24/7, RRVA branded patrol vehicle, equipped with a fire extinguisher, first aid box, suitable 
communication with the control room, and an armed security patroller, with a first aid 
qualification. There should be at least two shifts per day, and no shift should exceed 12 
hours. The security company should also comply, and include the cost of, the additional 
patrol section, as part of their vehicle costs. If the appointed security company would require 
assistance to deploy a dedicated vehicle, then we would remove the cost for additional 
patrols quoted above, as these should be included in this section. 
 

Staffing 
Security guards must be able to converse, read and write in English, and be capable of 
attending to administrative duties. 
 
 



Directors: R. Rankine (Chairperson), W. Kets, H. Mannion                       Page 11 of 18 
RRVA, Unit 59, Private Bag X16, Honeydew 2040. Affiliated to the Honeydew Community Police Forum 

QT
Y 

Description Grade Shift 

1 Security Officer (unarmed) PSIRA C Day 

1 Security Officer (unarmed) PSIRA C Night 

 
If you believe that 3 guards should be proposed, as apposed to two, kindly cost your offering 
accordingly, and explain why. 
 

LPR Camera on the vehicle 
This vehicle needs be equipped with a LPR camera that communicates with the police 
database of reported license plates. We have added this requirement on Annexure A to the 
monthly recurring pricing schedule, as we assume that there would be a monthly monitoring 
fee, as well as once-off cost for the camera. 
 

Part D – Member Subscription Costs 
 

Armed response subscription costs 
As indicated in Annexure A, we require the security company to provide us with two prices 
relating to their control room monitored armed response subscription fee to residents in our 
area. As part of our partner agreement we would like to offer our members a discounted rate, 
so please indicate what you would charge RRVA members and non-members (standard 
pricing). 
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G. Mobile application 
 

We are seeking white labeled application, that is compatible with both 
Android and Apple. The primary function of the app is that it should 
have a button that will activate a distress signal when pressed. The 
secondary function would be to use the app as a membership portal 
where we could do the following;  
 

1. Additional button that would allow our members to request a 

tuck-in service. 

2. Send push notifications to our members. 

3. Allow members to log calls, such as utility issues or security 

concerns in the area, that can be tracked via an individual 

ticket number. Examples of this will be a burst water main,  

or a pothole, where a resident can upload a picture and  

description of the issue, with a geolocation attached to the 

ticket when submitted. The administrator should then have the 

ability to reply to the ticket, updating the logger of the status of the ticket. 

4. Seeing that we are signing up various partners to our RRVA partner program we 

would like to have a section where we can advertise our discounted member  

benefits. 

5. Display upcoming local events. 

6. Have the ability to allow any user to download the app, but only RRVA members 

would have access to discounted offerings, the panic button and tuck-in service  

button. These should be greyed out for other residents. Once the member has signed 

up, these services would be activated for that user. 

Even though the main idea is to protect our members in our neighborhood, it would be an 
added benefit if our members can be assisted anywhere, anytime, throughout South Africa, 
even if this is at an additional cost to our members. It would also be ideal if the application 
can be associated with a household, as apposed to a user. If we have to procure 2 individual 
accounts per household, our members should have the ability to add additional users on to 
their own account. This platform should not be limited by the amount of users that can be 
added. 
 
On activation of the panic button, private armed response (to be provided by the Armed 
Patrol Vehicle) and/or private medical emergency backup should be provided to all active 
subscribers. 
 
This section was not included in Annexure A as various solutions exist. We are therefore 
asking responders to provide a write up on their offering, and the cost associated with the 
service. We are also open to discuss our requirements with developers to design a purpose 
build app for us. 
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H. Value-Adds 
 

Service providers can provide specific details of any value-adds that they want to offer the 
RRVA over and above the normal industry value adds (if applicable). We have not allowed 
for this to be completed under the pricing schedule in Annexure A. Therefore, please 
describe your value add in detail, with associated costs provided. 
 

I. Terms and conditions 
 

The following rules, terms and conditions will apply to this RFP, and any proposals submitted 
pursuant to this RFP. 

 

1. The RRVA will not be liable for, or will not pay any costs, expenses or losses  

incurred by the service provider in the preparation and submission of a proposal pur-

suant to this RFP. Should this RFP be cancelled, the RRVA would not incur any  

liability whatsoever. 

2. Each service provider must submit a written response to this RFP, which complies 

fully with the requirements stipulated in this RFP. 

3. Any proposal submitted must remain valid for a period of at least 60 (sixty) days after 

the stipulated submission date. 

4. Proposals received at the address indicated in this RFP, after the closing date, and 

time, will not necessarily be considered. A late proposal may be considered at the 

sole and absolute discretion of the RRVA. 

5. The RRVA reserves the right to modify the time lines as set out in this document in 

respect of the submission of the proposal. The RRVA may cancel this RFP at any 

time, on notice. 

6. Any changes required by the RRVA to the RFP will be communicated via email to the 

service provider. 

7. A service provider has the right to withdraw, modify or correct a proposal  

submitted, pursuant to this RFP, after delivery thereof. This is on provision that the 

request for such withdrawal, modification or correction, together with full details of 

such modification or correction, is received by the RRVA at the address given for the 

submission of proposals, before the closing date and hour set for the receipt of  

proposals. The original proposal, as amended in accordance with the above  

provisions will constitute the proposal, which will be considered pursuant to this RFP. 

8. The RRVA reserves the right to accept or reject any of the proposals submitted,  

pursuant to this RFP, within its sole discretion. The RRVA will not be obligated to enter 

into correspondence with any service provider with regard to a proposal or any re-

ward, nor will the RRVA be obliged to justify any decision it takes, pursuant to this 

RFP. The RRVA reserves the right to call for presentations from short listed  

service providers, before final selection. 
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9. The successful service provider will be required to enter into a formal agreement with 

the RRVA, with terms and conditions acceptable to the RRVA. This agreement will 

govern the relationship between the parties, including service levels and the  

appropriate sanctions. Should the parties be unable to negotiate an agreement  

acceptable to the RRVA, the RRVA will have the right to cancel the award of the 

proposal.  

10. Further to this, the RRVA will have no obligations or liability whatsoever to the  

successful service provider, nor will the RRVA be obliged to award the proposal to 

any unsuccessful service provider. The terms and conditions of this RFP, and the 

content of the proposal submitted, pursuant to this RFP, will be included as part of 

the formal agreement. It is specifically provided that the service provider will be bound 

by any statements or representations made in the proposal document. 

11. This agreement will be governed, construed and take effect in all respects, in  

accordance with the laws of the Republic of South Africa. 

12. The service provider will disclose any interests that it or any of its key role players 

have in the RRVA, either as a resident, family member or associate. The RRVA  

reserves the right to refuse the applicable person access to the proposal process. 

13. The quoted price in Annexure A should be firm for 12 months, after which an annual 

increase related to CPIX will be applied. 

14. The service provider must adhere to our POPI policy, and may not divulge  

privileged information to third parties, without the approval of the RRVA directors. It 

may also not distribute information, including advertisements, to our members with-

out the consent of the RRVA directors. 

 

J. Cancellation of proposal 
 

If at any time, the RRVA is satisfied that the service provider (including any employee, 
partner, director or shareholder of the service provider, or a person acting on behalf of, or 
with the knowledge of, the service provider): 
 

1. has offered, promised or given a bribe, or any other gift/remuneration, to any RRVA 

trustee or employee, in connection with this RFP, on the granting of the successful 

proposal; 

2. has acted in a fraudulent manner, or in bad faith, or in any other unsatisfactory  

manner in obtaining or executing a contract with any public body, company or  

person, or that they managed their affairs in such a way that they have, in  

consequence thereof, been found guilty of a criminal offence; 

3. has withdrawn or amended their proposal after the time set for the receipt and open-

ing of proposals; 
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4. when advised that their proposal has been accepted, has given notice of their  

inability to execute or sign the formal agreement, or furnish any security services  

required.  

5. The RRVA may, in addition to any other legal recourse, which it may have, cancel the 

award of the proposal to the service provider in question, and/or resolve that no pro-

posal from such service provider will be favourably considered for a specified period. 

 

K. Duration of contract 
 

The duration of this contract is for a period of 12 (twelve) months from the commencement 
date of the signed contract, where after the agreement will commence on a month-to-month 
basis. 
 

L. Evaluation process 
 

The RRVA will conduct an evaluation of the responses provided by each service provider. 
The evaluation will be at the RRVA’s sole discretion. Pricing and service will be a major factor 
in determining the suitability of service providers. The RRVA may require a service provider 
to submit further information if deemed necessary. 
 

M. Qualifying criteria 
 

The service provider needs to convince us that they meet the following qualifying criteria: 
 

Business philosophy 
The RRVA is committed to the highest ethical and governance standards. It requires service 
providers to be responsive to its particular needs, specifically around providing service 
excellence to its residents. In this respect, and in addition to responding to the details in 
Appendix A, the service provider must be prepared to demonstrate: 

1. Commitment to professional and ethical conduct. 

2. Willingness and ability to meet and exceed the RRVA’s expectations. 

3. Competence to provide the required services. 

 

Understanding the RRVA`s residential issues 
The service provider must illustrate its understanding of the residential environment within 
the RRVA, as well as the associated guarding requirements. 
 

Recruitment and Deployment 
The service provider must explain its recruitment strategy and turnaround time to fill 
vacancies, with details around the provision of uniforms and equipment where applicable. 
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Payment and Administration 
The service provider must be able to demonstrate an efficient Payroll system and related 
processes that will meet the RRVA’s requirements for timely wage payments, handling of 
invoices, and payroll related queries. Due to the requested reduced rate that we wish to offer 
our RRVA members, it is critical that their membership status corresponds with the amount 
to be debited, and can be updated relatively quickly. For example, should a member cancel 
their subscription with the RRVA, then the full rate would apply for armed response 
thereafter, and visa versa. 
 

Performance Management and Industrial Relations 
The service provider must illustrate a plan for managing performance, and provide an 
explanation of how it deals with industrial relations issues, including the resolution of day to 
day disciplinary issues. 
 

Resources 
The service provider must provide evidence that it has the resource capabilities within the 
Randpark Ridge area, to ensure that the deliverables, as defined by the RRVA, are met. 
Service providers need to be able to demonstrate their strategy around effectively patrolling 
our area, with the aim of covering each road on a daily basis, and how this can be confirmed 
through reports. 
 

Response to perceived governance and business risks 
The service provider needs to demonstrate that it is committed to good corporate 
governance principles, and should be able to indicate its level of understanding of the 
RRVA`s need for a safe and secure residential environment. 
 

References 
The service provider needs to provide 3 references of clients of similar size (or as close as 
possible) and complexity, to the RRVA. Specific reference should be made to whether the 
referenced client is an enclosed or open suburb, the amount of houses being looked after, 
what technology has been deployed on site, and the duration or the contract. Please  include 
a name and contact number for the relevant reference. 
 

Membership and Affiliation 
Service providers must be registered with PSIRA (Private Security Industry Regulation 
Authority) and have residential Complex / Estate security experience. Service providers may 
indicate membership or affiliation to any other governing body or association, and evidence 
of membership or affiliation must be submitted as part of the proposal. 
 

Insurance / Indemnities 
Proof of insurance cover applicable to the products and services provided to the RRVA 
needs to be provided. 
 

PSIRA Compliance 
Guards must carry PSIRA identification cards / certificates whilst on duty. All approved 
security related legislation, codes of conduct and procedures must be complied with. 
 



Directors: R. Rankine (Chairperson), W. Kets, H. Mannion                       Page 17 of 18 
RRVA, Unit 59, Private Bag X16, Honeydew 2040. Affiliated to the Honeydew Community Police Forum 

Control Room 
The service provider needs to have a manned control room which is available 24/7.  
Real-time data monitoring alarms, electric fences, as well as CCTV systems should be 
possible. All events associated with the above should be backed-up if it needs to be recalled 
at a later stage. The company should be a registered member with SAIDSA. 
 

Technology Partner 
The service provider needs to be open to the integration of new technology on the market, 
that could be monitored through their control room, as highlighted in Section C, paragraph 
3. 
 

N. Returnable Documentation 
 

The service provider needs to provide the following documentation in their RFP submission 
in order to comply with the RRVA’s Qualifying Criteria: 
 

1. Latest valid tax clearance certificate. 

2. Letter of good standing with workman’s compensation. 

3. Comprehensive company profile. 

4. References from clients similar to the RRVA. 

5. Certificate indicating a minimum of 2-year accreditation to PSIRA. 

6. Certificate indicating a minimum of 2-year accreditation to SAIDSA 

7. Standard contract, with terms and conditions, and any supporting annexures. 

8. Example of a report which is currently being submitted on a monthly basis to areas 

similar to ours. Please also advise how our report will be different, if at all. 

9. Please explain what methodologies you are currently using to investigate crimes in 

your area. 

10. Annexure A – Pricing schedule 

11. Annexure B – Questions 

 

O. Enquiries 
 

All enquiries need to be directed to the chairman of the RRVA in the form of an email. Closing 
date for questions is on the 1st July, by close of business. All questions will be answered 
and circulated to all service providers no later than close of business on  
6th July. 
 

a) RRVA Chairman: Mr. Rod Rankine: info@rrva.net 

 

mailto:info@rrva.net
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P. Closing date and Time 
 

The closing date and time for all submissions will be on the 10 July at 12:00. 
 

Q. Delivery of bid supporting documentations. 
 

The bid supporting documentation needs to be submitted / delivered to the RRVA Local 
Office at Randpark Shopping Centre, on Randpark Drive. We require 2 hard copies and 1 
soft copy to be delivered to the office on the stipulated closing date. During the current 
COVID-19 lock down levels we are only manning our offices on Tuesdays and Thursdays. 
Special arrangements can be made to receive your submissions on other days. Please send 
through your request to the email address listed above. 
 
The documentation needs to indicate the bidders name and contact person. 


